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Introduction
For companies looking at outsourcing, Aress offers the ability to entirely or partially take over the development, maintenance, conversion and
enhancement of all their custom built or packaged software applications. Given its strength of technology capabilities, adoption of the industry's
highest quality processes and strong domain expertise in varied industries, Aress becomes a powerful extension and partner of the IT
departments of its clients.
As organizations strive to integrate their business and IT strategies, our application maintenance services help organizations achieve their
business goals and objectives, by providing on-time support and value adding services.
We are a client-centered and quality-conscious organization that offers a complete portfolio of software development, digital marketing services
and technology solutions.

The Aress Difference
We are a 400 person, 16 year old company with huge experience of delivering a wide range of IT services to customers all over the world from
our base in Nasik in India. Nasik, a city of over 1 million people, is a low cost location about 100 miles north of Mumbai. We have low attrition
too so your team is not going to disappear overnight. We deliver great quality and great value.
We work hard to get external accreditations for our work, not for the sake of it, but to show the outside world that we self-impose a rigorous
discipline in all we do. It’s for the benefit of you, our customers. And if you benefit then we believe we will too.
We won’t steal your ideas and will guarantee that you get all your IPR. Furthermore, you won’t find many companies like us who place such
strong emphasis on information and data security. You can be absolutely sure that your sensitive information is safe with us, during
development and any other phases of the lifecycle we are involved in.
We make it our business to understand your enterprise and its direction, the complexities of your trade, your processes and operating
philosophy and your priorities. This way we can offer you technology solutions that provide business value and are tailor-made for your business
needs.

Apart from our total customer commitment, what sets us apart is:
World class processes
Over 15 years, we have developed comprehensive processes that ensure consistent delivery of high-quality service to our customers. We have
defined (and enforced) processes in place and work to very high development standards.
Quality assurance
Quality assurance is a specialist discipline and our team of experts ensure that the software we deliver does what it is supposed to.In technical
support, QA drives high-quality responses to all the support queries we get.
Microsoft Gold Certified Partner
We are proud to be MS Gold Certified Partners both for software development and technical support. Not an easy certification to get and keep.
We have had it for 5 years already. And we work to the same high standards in Open Source technologies too.
IPR is yours – Guaranteed
Our agreement includes an absolute assurance that any IPR developed while working with you is yours. And, of course, you will get the full
source code of any software we develop for you.
Information and Data Security
We are ISO 9001, ISO 27001 certified. That means your information and data are totally secure with us. For example, we do not permit USB
sticks or even mobile phones in our support or development areas.
Peace of Mind
We are CMMi Level 3, ISO 9001, Microsoft Gold and Sun Business certified. Put simply, that means we write what we do and we do what we
write. One more reason to have peace of mind when you work with us. We deliver, consistently.
On-Time Delivery
Our outsourcing experience, our talented programmers, superior collaborative tools, and effective project management, enable collaboration
and successfully deliver projects on time. We have received excellent evaluations from our clients for on-time delivery, correctly implemented
functionality and usability.

Our People
The quality and passion of our people sets us apart. We hire and retain only the highest quality people who fit with our open and client focused
culture and value system. Our people are committed to our client’s projects and their growth. Our people give in their best and we offer best
benefits to them amongst our peers. Our low rate of attrition tells our story.
Honesty
We build lasting relationships with our clients, employees, and partners through open, transparent and honest communications. We earn trust
and respect through integrity in all our actions.
Continuous Improvement
Regular training and interactive workshops are key in developing skills and staying on top of technology and interactive marketing innovation.
We make it our business to continuously challenge the norm and consistently adopt newer technologies, software engineering best practices,
management methods, Quality Assurance (QA) standards, R&D on new technology and conducting strategy workshops, continually evaluating
our own processes and methodology, mentoring service leader to meet the requirements for changing technology, innovation in the industry
and improving team capabilities.

Technology Expertise
We have extensive expertise in various software platforms. Our mix of skills allows us to quickly and easily ramp-up resources for large and small
application projects. Our software skills include the following domains of technology expertise:
Enterprise Technologies

J2EE, JSP, Java Beans, Servlets, EJB, RMI, J2ME

Web Servers

Apache, J2EE, Tomcat, IIS

Application Servers

Java Application Server, Websphere, Weblogic

Databases

MySQL, MS SQL Server 2005/2008/2012, PostgreSQL, Oracle

Programming Languages

C++, VB.Net, C#, PHP, ASP, Perl, J2EE, ColdFusion, Silverlight, Flex, WPF, WCF

Frameworks

.Net 2.0/3.5/4.x, Coldfusion frameworks – Model-Glue, ColdBox, PHP frameworks – Smarty
templates, Symphony, CakePHP, Code Ignitor, Yii framework, Bootstrap CSS3

Internet Technologies

HTML, DHTML, JavaScript, CSS, XML, XSL, XSLT, AJAX, JQuery

Middle Tier

JDBC, ODBC, Web Services.

Mobile Computing

Windows Mobile application development
Android Application development
iPhone Application development
Blackberry application development
Windows Mobile application development

Software Development Methodologies

Object Oriented Analysis and Design,
Structured Systems Analysis and Design,
Software Project Management, Agile development methodology.
Software Quality Assurance.
Rational Unified Process

Development Methodology
Software Development at Aress has adopted Agile Software Development methodology and uses it effectively depending upon the scope of the
project and customer requirements. Adapting to Agile methodology has proved to achieve timely delivery of projects, customer satisfaction and
more over welcome changes in requirements if needed by the customer, even in late stages of development.
Agile development provides opportunities to assess the direction throughout the development lifecycle. This is achieved through regular cadences
of work, known as Sprints or iterations, at the end of which teams must present a potentially shippable product increment.
This “inspect-and-adapt” approach to development –
• Reduces development costs and Time to market.
• Because teams can develop software at the same time they’re gathering requirements, “analysis paralysis” is less likely to impede a team
from making progress.
• Because a team’s work cycle is limited to two weeks, stakeholders have recurring opportunities to calibrate releases for success in the real
world.
• Agile development helps companies build the right product.
• Instead of committing to market a piece of software that hasn’t been written yet, agile empowers teams to continuously re-plan their
release to optimize its value throughout development, allowing them to be as competitive as possible in the marketplace.
• Agile development preserves a product’s critical market relevance and ensures a team’s work doesn’t wind up on a shelf, never released.

Project Management
Project management is the process and activity of planning, organizing, motivating, and controlling resources, procedures and protocols to
achieve specific goals in scientific or daily problems.
In any outsourced project, establishing the most effective project management is crucial. That is the reason why we take utmost care in
assigning a project manager to a project. In some cases, the project manager is local to the client and works closely with the client liaison(s)
throughout the project lifecycle. In others, we assign a project manager in our offshore office to correspond with the project manager from the
client side.

The very first task of the project manager is to develop a comprehensive Project Plan that establishes the following:
• Work Breakdown Structure - The project is divided into small modules and their respective functionalities.
• Time Allocation - Time estimates are allocated to each of these tasks
• Resource allocations - The appropriate resources are allocated these tasks
• Timelines - Definitive dates are defined for the execution of these tasks to formulate the various milestones as well as the final project
delivery.
Our MPPs are often developed in latest version Microsoft Project, but our team can use other tools if so desired by the client.

Along with this plan, we also define the following strategies to be followed during the project life cycle:
• Communication Plan - How will the team communicate across geographic locations, daily and weekly status reporting mechanisms, use
of instant messaging, email, conferencing, telephone and other communications tools. At the start of the project we define a
communication strategy which is agreed upon by the clients as well. This will include:
o All the developers would be sending a daily status report.
o A weekly report on the status of the work done in the week by all the developers in the team. This would be send to the client in
an email
o Once or twice a week tele-conferences for reporting the project status update with the project stakeholders.
o Daily interaction with the Project Manager over the preferred IM to discuss tasks for the team, status update, queries etc.
o After each milestone delivery we would offer to give a walk-through of the application developed so far.
• Roles and Responsibilities - Who does what on the project team; reporting and escalation mechanisms.

Project manager takes up following responsibilities to organize the management of the project from beginning to end:
• Project Scope - Limitations of the scope, the major milestones and timelines that must be achieved, and the overall business objectives
of the project.
• Software Configuration Management - What tools to use for version control, build and releases.
• Change Control Process - The objectives process of requesting a change to the scope or requirements of a project and how to reach sign
off by both the client and our team on each change request.

Quality Assurance
Testing is a complex process, which calls for great knowledge and expertise. At Aress, we have a team of quality assurance specialists who have a
knack of expertly conducting comprehensive tests.
Our staff includes QA engineers trained in software development and computer science, giving us the ability to undertake testing projects that
require specialize skills like API testing, Database testing etc.
Aress's Offerings include:
• Functional Testing
• Compatibility testing
• Regression testing
• White box testing
• Black box testing
• Web testing
• Acceptance testing
• Manual testing

Case Studies – Open Source Technologies (LAMP)
Open Source technologies are providing contemporary developers with a range of cost effective and robust alternatives to commercial software
for building dynamic, data‐driven Web applications. Applications developed using open source technologies are implemented using LAMP (Linux,
Apache, MySQL, Perl, and PHP), and can be implemented efficiently and securely while improving reliability and dramatically cutting costs.
Our company has extensive experience in outsourcing software development of custom solutions implemented in PHP/MySQL basically LAMP
environment, such as communities and networks, e‐shops and online marketplaces, billing systems, media streaming, customer relationship
management (CRM), content management systems (CMS), corporate web sites, etc.

Custom Application Development
Health Insurance
The purpose is to define a process that will be used by various staff through blueprints media. Since the processes are updated at regular basis
thus train the staff or constantly update and distribute the training manual which is sometimes difficult. Therefore, it is not uncommon that the
steps can be missed in process because of the gaps of time. So as to document all process in electronic media, update and distribute to staff.
We developed a process and built a tool the helped to guide staff through how to handle each insurance claim follow-up and denial. The process
will be designed and entered into the tool by the company’s qualified and experienced administrator and staff will have step by step guidance on
how they should work on accounts. Essentially, this software is equivalent that person at higher authority can sit with staff and give instructions
to work through every account. Moreover, as soon as the processes change, administrator can quickly update the processes within the tool
which helps other ensures that staff work on accounts in a most effective and approved by the company.
Overall, claim process is made easier, faster and exciting!

VMDoc
VMDOC is a patient engagement software that disrupts the way patients and doctors communicate by placing the patient at the center of
healthcare. With VMDOC, patients schedule appointments online and receive appointment reminders with ease. In addition to scheduling,
patients manage their own health records globally. For the physicians, they can now monitor patient vitals on a global level and communicate
findings to fellow physicians through Provider Networks.
Main Features:
Physician
This feature is available for Patient members to manage their physicians.
Search Physician.
User can add new physician to their available list.
View Physician profile information.
Request an appointment with the physician.
Send message to Physician.
Rate Physician.
Patient
This feature is available for Physician members to manage their physicians.
View list of existing Patient.
Accept/Reject Patient join request.
View Patient profile information.
Send message to Patient.
View Patient Demographic information.
Messages
This feature is available for both physician and patient, using this features user can exchange messages with patient/physician.
Create message
Reply Message
Delete Message
Appointments

This feature is available for both Patient/Physician, using this feature patient user can request for an appointment on specific date and time with
Physician. Physician can accept/reject appointment request.
Add Appointment – Requested by Patient.
Accept/Reject – Appointment Request – Available for Physician.
Cancel an appointment request – Patient/Physician.
Demographic Information
This feature is available for Patient user, using which they can manage their demographic information:
Manage Allergies
Manage Medications
Manage Vaccines
Manage Social History
Manage Medical History
Manage Surgery History
Manage Documents
Manage Family Diseases history
Insurance - This features is available for Patient user to manage their medical insurance provider details.
Network Messages - This feature is available for Physician member to manage physician networks and share messages among the networks.
Rate Appointment - Using this feature patient user can rate their appointments with the physician.

MyVote
Here app users can take on the MyVoteMe games compendium and earn Crowd Coins® to be in with a chance of winning real prizes. They can
challenge their friends to find out who's the ultimate MyVoter!
Leagues can be created on global demographics as well as between the friends. Apart from this, app users can share their attempts, scores etc.
on the social media via Facebook and Twitter. Much more fun, much more excitement.

Custom Control Panel development over WHMCS
This control panel is built on top of WHMCS client area in order to take advantage of the existing features provided by WHMCS. It is the control
panel that customers use to manage a large number of aspects to do with their account - ordering, billing, managing services, etc. It also
empowers us to seamlessly deploy the value added ADDONs. The WHMCS client area is built on top of smarty template engine in order to
separate the UI from the business logic.

eMedspace
This appraisal and revalidation toolkit was developed for doctors who would like a more user-friendly appraisal system. It is a portal to store,
retrieve, share and communicate with other doctors. The features we are creating are endless and certainly different from any of the currently
available products.
Appraisee - The appraisal and revalidation toolkit contains all the features that are currently required by the GMC and much more...
• Less noise on your screen allowing you to focus on your task more clearly.
• Ample storage for your appraisal work at 100MB per user and this will increase with time.
• Each entry can easily be downloaded in PDF format.
• The entire appraisal for the year can be downloaded in PDF form at any time.
• Use your mobile phone to send reminders to your appraisal.
• Form educational groups and organise meetings with other colleagues.
Appraiser –
• Appraisee features plus:
• Navigate through the website with great ease using our help icons.
• View all entries shared by the appraisee with you and comment on them throughout the year. The discussion can continue in a blog
format and will be recorded in the portfolio.
• Switch roles instantly from appraiser to appraisee, so you can do your own appraisal whilst checking on your appraisee’ progress.
• Communicate with your appraisee to arrange meetings directly from our website rather than by e-mails.
Non-medical Users –
Practice managers, course organizers, or other administrative staff can form educational groups and manage educational meetings for doctors.
The owner of the group can enter a summary of the issues discussed during the meeting and forward this to all the members of the group thus
easing workload and minimize repetitive actions. Doctors can then view the content and be able to write their own comments beside it before
finally logging it as a learning activity.

Community Portal for living a better life

This site helps users to join a community and take small, everyday steps to change the way they live. As the users take these everyday steps,
they form habits, and as those habits begin to change them and they become rhythms - deep patterns of life.
The website gives the users a stack of different actions to take. Some are easy and some are pretty challenging, but the users can choose what
they want to do based on where they are at. The app can be used with friends so that they can share their journey together. It's basically a fun
way to start making some of the changes that everyone wants to make but don't know how.

Social Community Portal for Mothers

Social Kidspot is a social networking site developed using Social Engine. This is a system which creates a social network on your website.

This site is all about simplifying the journey that is parenting.
Social Kidspot Features:
• Multi-part profiles.
• Customizable signup process.
• E-mail Announcements
The site includes various useful plug-ins like Photo Albums, Blogs, Groups, Chat and Video.

Dynamic Form Builder
This is an easy to use with drag and drop controls tool, where users can graphically build and modify their forms, customize drop downs, radio
buttons, check boxes etc. Forms can be designed like wizards using the powerful page break control. There are Preview and print options.
Creating survey forms and publish them for the public to access. Print Submitted forms to PDF or Email it across to anybody. Customers have an
option of branding their forms.

Property Portal
This property portal is a “Consumer To Consumer” (C2C) property internet search portal which aims to bring “Tenant and Landlord”, Buyer and
Seller” together without having to involve any middle man, agent, broker and/or salesperson. This web application aims to satisfy all real estate
needs in Singapore for both property owners and seekers locally and globally. Its framework is to provide an online platform which is highly
focused on Singapore real estate content and also provide an internet advertisement channel which is more focused and accurate to a target
audience. The goal is to offer an unique and more relevant online search for internet users and also to help the relevant stakeholders in the
business community to get their products and services established with less effort from physical and costly advertising. The goal is also to
promote an innovative way of online collaboration between the internet users and the information providers with efficient mechanism using
cutting edge technology to improve information flow.

Vendor Offers
This core website was meant for vendors from where they can manage all offers. View transaction and review comments provided by
consumers. Check their sales turnover and view transaction stats. The core site is really comprised of 3 sections:
- Web: Using which the vendors can manage offers
- iPhone Client: A native iPhone application which is used by consumers to view and grab offers. Consumers can check all recent offers
around them using GPS and grab offers and avail good discounts. View all grabbed offers and leave review comments.
- XML-RPC: Web service that was used to communicate between iPhone and web. Web service was responsible to push all recent offers
when invoked from iPhone, credit card processing using Authorize Payment gateway, collect user ratings and reviews.

Client Testimonials
"The work provided by Aress was of the highest quality, and enabled us to rapidly roll out the uVent site. Aress didn't need constant monitoring,
and continued to deliver working product that could be quickly integrated. I would absolutely use Aress again."
Peter Hancock,
Founder, uVent Limited.
----------------------------------------------------------------------"When our team was looking to outsource the development of our website, we went through an intense process which included research on
numerous firms in the US, Canada and India. We ultimately decided to use Aress as they were the most responsive to our business needs,
understood our requirements in great detail and communicated extremely well with our internal team. Subject to the usual scope adjustments,
our project was completed on time and on budget. In fact, I have been involved in numerous development projects in my 15+ year career and
this was one of the most seamless and enjoyable projects I have worked on. I personally can not recommend the Aress team enough. They are a
solid, solid team and a great partner to work with."
Christian Misvaer,
Entrepreneur & Founding Member of Founders42
----------------------------------------------------------------------"We have worked with Aress for over 4 years now. They have supported us with hundreds of site projects and our dedicated team in India are a
key part of our development process."
Dean Yardley,
hitched.co.uk
----------------------------------------------------------------------"Kidspot has enjoyed a strong working relationship with Aress since May 2007, developing a number of successful products and tools for our
award winning parenting website: www.kidspot.com.au and our social networking site for mums: www.kidspotsocial.com.au. They are a
responsive and well managed team who report in daily and are open to client feedback and testing."
Katie May,
Kidspot
-----------------------------------------------------------------------

"We have worked with Aress for the past year. They have been a great development partner in getting the initial development of our platform
and mobile application delivered. We consider them a true partner with our business as our off-shore development resource center."
Nowell Outlaw,
Whats Shakn
----------------------------------------------------------------------"Aress India is a great, reliable company. We have been using their services for over 10 Months now and look forward to working with them in
the future. They are an essential part of our business and come highly recommended. The company, management and employees are flexible
and can adapt to our needs.
Thank you very much and keep up the good work!"
Hayley
VB 12 Marketing
----------------------------------------------------------------------"Aress gave us a very elegant look on our company websites. The clean cut and simplicity design of our websites truly portray our corporate and
business visions."
Frank Kim
CEO - Call Packet Inc.
----------------------------------------------------------------------------------"I have worked with Aress India from early 06' and am impressed with the service I have received thus far. Communication has only been clear
and the skills I have required have been provided, above expectation. I can safely recommend Aress to any entrepreneur or SME looking for a
good back office solution."
Brendan Nash
CEO, SML Limited
------------------------------------------------------------------------------------"Aress India is a very professional organisation. This our second attempt at outsourcing part of our software engineering to an Indian company.
After several months I am very happy we have moved our work across to Aress.
Successful outsourcing is not necessarily easy, however Aress has a depth of diverse resources that enabled them to quickly put together an
experienced team of project mangers, architects and engineers.

My experience over many years in the IT industry is that stuff goes wrong, and it can go wrong anywhere in the life cycle, be it at my
requirements end or at the execution end. Aress has given me a high degree of confidence as a result of their repeated responsiveness and
flexibility at short notice when we have needed it. We will be increasing the amount of software engineering we rely on them for."
Graham Merrett
Bell Velocity Pty Ltd. Australia
------------------------------------------------------------------------------------“What makes me a loyal ‘Aressian’ is the ease of communication with them. I am never faced with the frustrations of having to follow up again
and again to get my work done. Thanks guys. You’re great!”
Dave - Fareham
InfoAktiv.com
Bring information to life
------------------------------------------------------------------------------------“I wasted so much time and money with other companies before I found Sumow. Now I have a superb service from a company that excels with
prompt, friendly service. Sumow really cares about my business success through my sites and I have a great relationship with them.”
Colin - Cheshire
Matrixhealthcare.co.uk
The specialists in animal supplements
------------------------------------------------------------------------------------"Our search for Professional website management has been a tough road. With so many providers with wonderful promises to make, we had
our fingers burnt quite a few times before we finally found Aress. Thankfully our association with Aress which started with a lot of doubt, has
now cultivated into a relationship that is valuable to my company"
Katie May
Kidspot Australia
--------------------------------------------------------------------------------------------------------------------------------------------

© 2016 Aress Software and Education Technologies (P) Ltd.

© Aress Software and Education Technologies (P) Ltd.

ALL RIGHTS RESERVED
Copyright in whole and in part of this document belongs to Aress Software and Education Technologies (P) Ltd. This work may not be used, sold, transferred,
adapted, abridged, copied or reproduced in whole or in part in any manner or form or in any media without prior written consent of Aress Software and
Education Technologies (P) Ltd.

